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1) §Iusns fe WaladAguesnisuinis imszdudasannuuanstawazsidulasne
mnudusalviiuAanssy uay 2) anuiliuing iugausniignaslsdudaiionadunly
mienuvderedu anuiifiazeragamenuuandusndeou defuminuesesdnsiads
wanslifiufsnuiuszansainuazaauninvesesdnssie gnAnfinuiuariandesiuly
A wazUszdnnlunsliuimssaiaddnussivladowsnny
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(Service Quality) 111899 SEAUAINNAILITOVDINARNANIOUINITIUNITUIUAAINNABINNT
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2. BIAUTENBUAAINUINIS

ya13as $2dund (2551) Ivinsfnwiseifeady qauamvesuuinigile
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1. Reliability mnudedeldlunndnua vieansgiumsliing

2. Responsiveness NMIABUALBINBAIUABINITNTOANNIANTYDIGNAT

3. Competence Ayaansavsoaussauslun1sliusniseseseus
wnzauazisImgyFaTe

4. Access mMskdselduinislaegnlaigaen
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5. Courtesy ANNANIN IAnswuUUsy AweeutionliiAssiuasiinsemiia
VDR IAUINT

6. Communication AwasNsalunsdeans uazdusiusiugnawiligndn
nutlanezlasuameuludessdenionmuliitilasng o laegrsnszanedn

7. Creditability mnsideiiold anuiliasinvesilsiuing

8. Security AvuiiuasUasndy suguaureglavesgnaluvarliuins

9. Customer Understanding avsidnanitnlalugnen tenlagnananlalany
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1. Uszinmsausdnmam
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FATEUUIIUTR (Good System) 71955UUUS N3 (Service System) STUUANUALUUTNIT
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UIN159AN19 (Management System) 141 §M310193LaNa15 (Document) WAASA N
szuvaud esiuslifuivanuihauldagain snsvesyaainsfiiauianmdila
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Tusnis sy
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Tusnseing 9
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EuuﬂumwimwLﬂmiuﬁum““lwmmi Fadunadnsseninanszuiuns wu n1sldsuny



15

(%
9

winaudenis AAnsmnasefiunvefuuinisuasnadwstuaavine (Ultimate Outcome) 1ty
sgaumuiinelavesysuuinig WWusiu

9endauetiia axdosdndsfisanugndasuiugn el Anueinde
TunmaifiudeyaidealdtemuarfinaiosfianuasUsdfaianssumdn daelvidumiymils
sislutiagtuuasdoundaazannsadostutlgmld Sanudndefiefivame Ussndud
AoanszUsziulalusyiusing 9 LLazﬁmmgné’aqmuLf]jamwé’ﬂﬂ’]ﬁﬁmumm“’ma%@mmw
fidefiansan dail

£% (%
a = A

1) fIUT MFIAD NadSveIN1sAINSURAvOU
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